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A. General Standards

1.

Purpose. This Section outlines design standards for multi-family housing and mixed-
use developments as defined in Zoning Ordinance Division D8 (Glossary). The
purpose of these design standards is to provide a base level set of design criteria for
future residential development, streamline the design review process, and
implement urban design best practices. Additionally, these standards ensure that
essential elements such as access, sunlight, privacy, ventilation, outdoor space, and
landscaping are adequately addressed.

2. Applicability.

a. The standards established in this Chapter shall apply citywide (excluding the
San Ramon Village Specific Plan area) to:

(1). Multi-Family Housing. A structure containing two or more dwelling
units. Multi-family dwellings include:

(a). Duplexes, triplexes, fourplexes (buildings under
one ownership with two, three or four dwelling units,
respectively, in the same structure);

(b). Apartments (five or more units under one ownership in a
single building);

(c). Townhouse development (three or more attached dwellings
where no unit is located over another unit);

(d). Rowhouses; and

(e). Other building types containing multiple dwelling units (e.g.,
condominiums, courtyard housing, stacked flats). [Source:
Zoning Ordinance D8 Glossary]

(2). Mixed-Use Projects (with residential). A development consisting of
one or more parcels developed and designed with a blend of
residential and other various compatible uses (e.g., commercial
retail, retail service, office, civic, and institutional), as defined in
Chapter 1 of the General Plan Glossary. [Source: General Plan
Glossary]

b. Single family dwellings and accessory dwelling units, as defined in Division
D8 (Glossary), are exempt from the provisions contained herein when
constructed in compliance with all applicable provisions of the City of San
Ramon Zoning Ordinance and State law. [Source: Zoning Ordinance D8
Glossary]

3. Relationship to Specific Plans and Other Zoning Ordinance Regulations. The

ODDS supplement and are in addition to the development standards for the
applicable zoning district and Specific Plan(s) in which a proposed project is located,
excluding the San Ramon Village Specific Plan area which has adopted its own
objective design and development standards. The standards in the ODDS will work in
tandem with other City standards such as the Zoning Ordinance and Subdivision
Ordinance already in place. Where a conflict occurs between the requirements of the
ODDS and other City requirements, the more restrictive provisions shall apply.


https://www.codepublishing.com/CA/Concord/cgi/defs.pl?def=139
https://www.codepublishing.com/CA/Concord/cgi/defs.pl?def=143
https://www.codepublishing.com/CA/Concord/cgi/defs.pl?def=284
https://www.codepublishing.com/CA/Concord/cgi/defs.pl?def=121
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B. Definitions.

1.

10.

11.

12.

13.

14.
15.

16.

17.

18.

19.

Active Frontages. Building frontages with occupied spaces that encourage
engagement between the building tenants and the public realm. Active frontages
allow visual or physical access to the active uses within the building from streets,
sidewalks, and paseos.

Arcade. Arcades extend the upper floors of a building over a sidewalk with columns,
arches, or other support structure. Occupiable space on the upper floors can extend
over the sidewalk.

Articulation. The way portions of a building form are expressed (e.g., materials,
texture, pattern, modulation) and come together to define the structure.

Awning. A sheet of canvas or other material stretched on a frame and used to keep
the sun or rain off a storefront, window, doorway, or deck. It is a type of sunshade.
Block-Scale Building. A building which is four or more stories in height and can be
attached or detached from adjacent buildings.

Common Entry. A large opening in the facade that leads directly into the lobby or
common space of the ground floor and provides access to the individual units.
Common Open Space. Privately-owned and controlled outdoor spaces for use by all
the tenants and visitors or a development, such as courtyards.

Cornice. A molded and projecting horizontal feature that crowns a facade.

Density. “The number of housing units on the site (excluding accessory dwelling units)
divided by the net acreage of the site,” as defined in Division D8, Chapter | (Definitions
of Specialized Terms and Phrases).

Floor Area Ratio (FAR). “The net floor area of a building(s) on a parcel divided by the
total gross area of that parcel,” as defined in Division D8, Chapter | (Definitions of
Specialized Terms and Phrases).

Forecourt. An open-air space that connects to the public sidewalk and hosts the
building's primary entrance. Forecourts occur on one lot.

Front Door Access. An entrance to a dwelling unit that opens into a hallway or living
space thatis not a bedroom.

Frontage (Building). The building fagade facing a street or public open space.
Frontage (Street). The property line or part of the site adjacent a street.

Frontage Zone. The area between the building and the back of a setback line or
property line, which may accommodate pedestrian-oriented activities and elements,
such as street furniture, planting, café seating, and outdoor retail displays.

Gallery. A one- or two-story structure that projects from a building fagade to cover
the sidewalk with a colonnade or arches. The occupiable space of upper floors does
not extend over the sidewalk.

Gateway. A covered, open-air passage from the sidewalk to an interior courtyard.
Gateways may accommodate a vertical change in grade from the sidewalk.
House-Scale Building. A building which is one to three stories in height and is
detached from adjacent buildings.

Massing. The three-dimensional bulk of a structure: height, width, and depth.
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20.

21.

22.

23.

24.

25.
26.

27.

28.

29.

30.

31.

32.

33.

34.

35.
36.

Paseo. A landscaped pathway exclusively for pedestrians and bicyclists that is
typically a mid-block connection that improves bicycle and pedestrian circulation
along long blocks.

Patio. An at-grade entry and outdoor area for a single ground floor unit which is
separated from adjacent units by a barrier such as a low wall or a hedge.

Porch. A covered outdoor area which covers the building entryway, is one to
two stories in height, and is open on at least two sides.

Primary Building Entrance. The entrance to a building that provides access to the
use with the largest area in the building. A building can have several uses and more
than one separate entrance for each of those uses, but a building can have only
one primary entrance; all others are secondary building entrances.

Primary Street. A main thoroughfare, including arterial streets and collector streets
as defined in the San Ramon General Plan 2040, providing access to properties as
well as other amenities.

Private Driveway. Driveway providing access to private property.

Private Open Space. Privately-owned or controlled outdoor space for use by a single
unit's residents or a single business's workers or customers, accessible by secured
access only. Common configurations are rear yards and balconies.
Privately-Owned Public Open Space. Privately-owned and maintained outdoor
areas and/or recreational spaces that are accessible to the public during set hours
each day (e.g., plazas, sidewalk extensions, playgrounds).

Private Street. An internal circulation street which is meant to be used by the
occupants of the development and not meant to be used as a thoroughfare.

Project Site. The specific location on which a development, structure, or building is
proposed.

Public Open Space. Publicly-owned parks, plazas, and other spaces that are
accessible to the public during set hours each day.

Secondary Building Entrance. Any building entrance other than the primary building
entrance.

Secondary Street. A street supplementing a main thoroughfare, usually wide enough
and suitable for two-way, all-weather traffic at moderate or slow speeds.

Shopfront. The frontage to a commercial use including at least one public entrance,
clear glass windows, and signage. Each shopfront correlates with a single ground
floor use.

Stoop. A small, raised landing outside of the front door(s) to a building or unit
connected directly by stairs to the sidewalk.

Street-facing Building Facade. A fagade of the building that faces a street.

Terrace. An elevated area that connects to pedestrian networks such as sidewalks
that connects to one or more building entrances.
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C. MULTI-FAMILY RESIDENTIAL DEVELOPMENT DESIGN STANDARDS

This Section outlines the design standards for multi-family housing as defined in Zoning
Ordinance Division D8 (Glossary). The purpose of these design standards is to provide a base
level set of design criteria for future residential development, streamline the design review
process, and implement urban design best practices. Additionally, these standards ensure
that essential elements such as access, sunlight, privacy, ventilation, outdoor space, and
landscaping are adequately addressed.

1. Site Standards.
a. Communal Open Space and Recreational Amenities.

(1). General. In addition to all applicable parkland dedication and open
space standards established in the San Ramon Municipal Code’,
multi-family residential developments shall provide communal
recreational amenities, made available to all tenants, in compliance
with the following.

(a). The number of required on-site project amenities shall
depend on the number of dwelling units proposed in
compliance with Subparagraph 2 (Required Community
Amenities).

(b). The community amenity space shall be provided indoors,
outdoors, or combination thereof in compliance with all
applicable Building Code standards.

(2). Required Community Amenities.

(a). Number of Amenities. Developments shall provide
amenities as follows, in addition to all applicable parkland
dedication and open space standards established in the San
Ramon Municipal Code’ :

i. Two to four dwelling units do not need to provide
required community amenities.

ii. Fiveto 75 dwelling units shall provide a minimum of
one community amenity.

iii. 76-150 dwelling units shall provide a minimum of
two community amenities.

iv. 151 to 250 dwelling units shall provide a minimum of
three community amenities.

v. 251 to 400 dwelling units shall provide a minimum of
four community amenities.

vi. 401 or more dwelling units shall provide a minimum
of four community amenities plus one additional
community amenity for each 150 units or fraction
thereof.

" Division C1, Chapter 1 (California Building Code), Division C4, Chapter 11 (Open Space Development
Impact Fee), Division C5, Chapter 10 (Parkland Dedication), Division D3 (Site Planning and Project Design
Standards
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(b). Approved Amenities. Approved amenities include the

(c).

following or a combination thereof:
i. Child-friendly amenities, such as playroom,
playground, or tot lot with play structures;

ii. Educational amenities, such as community library,
learning center;

iii. Fitness and wellness amenities, such as fitness and
wellness center, outdoor fitness park, ice baths,
sauna, pool (indoor or outdoor), salon/spa, sports
courts, meditation rooms, studios for fitness classes
such as yoga and spin;

iv. Outdoor communal spaces, such as community
garden, pollinator garden, courtyard/patio area,
rooftop deck (when in compliance with Subsection
2.a.i.3 (Rooftop Deck), outdoor kitchens, picnic areas;

v. Pet-friendly amenities, such as pet grooming station,
agility course, animal run, dog park;

vi. Co-working amenities, such as co-work center,
conference room(s), co-working spaces, conference
call booths, printing services, wi-fi lounge; or

vii. Event and activity space amenities, such as
reservable event space, community kitchen, game
room, lounge, theater.

Location of Amenities. Developments with more than
76 dwelling units shall include at least one outdoor amenity
and at least one indoor amenity.

(3). Rooftop Decks. All rooftop decks shall be designed in compliance
with the following:

(a).

(b).

Placement. The placement of the rooftop deck shall depend
on the overall height of the structure in which the rooftop deck
is being placed upon. For structures four or more stories, the
rooftop deck shall be placed at least one foot away from the
structure’s edge.

Surface. The rooftop deck shall be finished with hardscape,
landscaping, or a combination thereof.

. Safety. Rooftop decks shall be constructed in compliance

with all applicable standards established in Division C1,
Chapter | (California Building Code).

. Materials. Rooftop decks shall be constructed with one or

more of the materials used on the primary building.
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Figure 1
Rooftop Deck

b. Landscaping.

(1). Landscape Plan Required. Landscaping Plans shall comply with all
applicable standards held within the following:

(a). City of San Ramon Landscape Design Standards (San Ramon
Municipal Code Division D3, Chapter ll);

(b). City of San Ramon Municipal Code section C4-122; and

(c). California State Model Water Efficient Landscape Ordinance,
Sections 490 - 495, Chapter 2.7, Division 2, Title 23 in the
California Code of Regulations.

(2). Design Standards. Landscaping for multi-family residential
development shall comply with all appliable standards established in
Division D3, Chapter Il (Landscape Design Standards).

c. Utilities and Services.

(1). Lighting. In addition to Division D3, Chapter | (Outdoor Lighting), the
following light standards shall apply to multi-family residential
developments:

(a). General Provisions.
i. Exterior lighting shall be provided along all pedestrian
pathways, vehicular and bicycle parking areas,
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structure entries, solid waste and recycling storage
enclosures, and common space areas.

ii. Exteriorlighting shall be designed and maintainedin a
manner so that glare and reflections are contained
within the boundaries of the subject parcel and shall
be directed away from adjoining properties.

(b). Parking Areas. Parking areas in multi-family residential
developments shall provide lighting that complies with
parking area lighting requirements established in Division D3,
Chapter Il (Parking Area Lighting Requirements).

Figure 2
Lighting Requirements

(2). Utility Facilities and Infrastructure
(a). Allexisting overhead and new utility facilities for a multi-family
residential development shall comply with all applicable
standards established in Division D3, Chapter | (Underground
facilities),
(b). Multi-family residential developments shall provide public
utility services and obtain all necessary approvals before
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issuance of a Building Permit in compliance with Division D3,
Chapter | (Utility and Public Service Requirements).

(3). Solid Waste/Recyclable Materials Storage.

(a).In  compliance with Division D3, Chapter | (Solid
Waste/Recyclable Materials Storage), Section B
(Applicability), all new multi-family residential developments
or changes to existing multi-family developments that
increase gross floor area by at least 25 percent, shall provide
on-site storage of solid waste and recyclable materials.

(b). In  compliance with Division D3, Chapter | (Solid
Waste/Recyclable Materials Storage), Section C, the required
on-site solid waste and recyclables storage areas shall meet
or exceed minimum requirements provided in Table 3-4
(Minimum Exterior Solid Waste and Recyclable Material
Storage Areas for Multiple Unit Residential Development) of
the City of San Ramon Zoning Ordinance.

(c). Enclosure Design. The design, construction, and location of
solid waste and recycling areas required for multi-family
residential developments shall comply with the minimum
design standards for enclosures established in Division D3,
Chapter | (Solid Waste/Recyclable Materials Storage), Section
D (Enclosure requirements) and Section E (Multi-family
residential storage requirements).

d. Parking and Circulation.

(1). Number of Spaces Required. Multi-family residential developments
shall provide the required number of off-street parking spaces in
compliance with Division D3, Chapter Ill (Number of Parking Spaces
Required), and Division D3, Chapter Ill (Bicycle and Motorcycle
Parking Requirements).

(2). Reduction of Parking Spaces Required. The number of required off-
street parking spaces for a multi-family residential development may
be reduced in compliance with Division D3, Chapter Ill (Reduction of
Parking Requirements), and Division D4, Chapter VIl (Density Bonus).

(3). Parking Design and Development Standards.

(a). Accessible Parking Spaces Required. Multi-family
residential developments shall provide accessible parking
spaces for qualifying disabled persons in compliance with
Division D3, Chapter lll (Disabled Parking Requirements).

(b). Driveways and Site Access. Each driveway providing site
access from a street, alley, or other public right-of-way shall
be designed, constructed, and permanently maintained in
compliance with Division D3, Chapter lll (Driveways and Site
Access).
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(c).

Parking Area Design and Development Standards. In
addition to the parking and circulation standards established
herein, multi-family residential developments shall comply
with all applicable standards established in Division D3,
Chapter Il (Parking and Loading).

(4). Pedestrian/Bicycle Circulation.

(a).

Bicycle Parking Along Private Trails. A bicycle parking rack
with the capacity for a minimum of two bicycles shall be
installed at access points along private trails. All other bicycle
parking spaces and applicable development standards shall
be provided in compliance with Division D3, Chapter Il
(Parking and Loading).

.Direct Access. Projects shall provide direct pedestrian

access for all residential unit entries from the street or
publicly accessible pedestrian walkways.

Figure 3

Bicycle Parking Along Private Trails
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2. Structure Standards.
a. Vertical and Horizontal Articulation. Multistory multi-family residential
structures shall comply with the following design standards.

(1). Structures shall be designed to differentiate the base, middle body,
and top through the use of at least one of the following methods.

(a). A change in material, color, and/or texture between the base
floor and upper floor(s);

(b). Acontinuous horizontal band, cornices, string courses, or belt
course between the base and upper floor(s); or

(c). Use of columns, posts, pillars, piers, pilasters, and other
vertical architectural design elements. When provided, these
features shall project a minimum of sixinches from the facade
plane.

(2). Facade Modulation.

(a). Depth Variation. Facade segments shall have a minimum
depth variation of two to three feet.

(b). Interval Spacing. Modulation shall occur every 20 to 30 feet
along the building frontage.

(3). Stepbacks, Recesses, and Additional Side and Rear Yard Area. In
addition to all applicable standards established herein, multi-family
residential structures taller than 35 feet in height shall use a minimum
of one of the following techniques:

(a). Stepbacks and Recesses. The building shall be designed
with one, minimum five-foot “stepback” on floors above
35 feet in height.

(b). Additional side and rear yard area. The required side and
rear yards shall be increased by one-foot for every one-foot of
structure height in excess of 35 feet, but not to exceed
10 additional feet. For example, a building with a proposed
height of 40 feet would have to be setback an additional
five feet from the required side/year yard lines.

10
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Figure 4
Stepbacks, Recesses, and Additional Side and Rear Yard Area

(4). Projections. Buildings shall vary the street-facing fagade plane(s)
through incorporating a minimum of two of the following
architectural solutions:

(a). Balconies.

(b). Awnings or canopies on all ground floor windows; or

(c). Landscaped trellises or lattices extending across a minimum
of 65 percent of any level of the fagade.

(5). Materials. If wood is used as exterior cladding, a protective finish
shall be applied to these materials to minimize maintenance and
improve longevity.

11
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b.

Figure 5
Multi-Family Structure Standards

Fenestration.

(1). Windows and Glazings.

(a). Windows shall be recessed a minimum of two inches from the
outside face of the wall, or trim and decorative surround shall
be a minimum of two inches in width.

(b). When provided, awnings shall exceed the width of the window
opening and be at least two feet deep.

(c). Window trim styles used on the front structure elevation shall
be consistent on all other structure elevations.

(d). The primary residential entry shall incorporate a minimum of
one of the following techniques:

i. A minimum of one window shall be placed within
two feet of the primary residential entry, measured
from the edge of the door to the edge of the window

12
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frame. This window shall have minimum dimensions
of 24 by 36 inches.

ii. A minimum of one primary entrance sidelight directly
adjacent to the primary residential entry door with a
minimum frame width of nine inches.

iii. The primary residential entry door shall include a
glass panel (opaque or transparent glass).

(2). Doors.
(a). No portion of a door shall be allowed within one and one-half
feet of the outside corners of a structure.
(b). When provided, awnings shall exceed the width of the door
opening and be at least two feet deep.

Figure 6
Fenestration Requirements

13
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(3). Entries.

(a).

(b).

Recessed Entryways. Recessed entryways shall be at least
three feet deep.
Corner Entryways. A minimum of two of the following
architectural treatments shall be included at corner entries to
highlight the entryway:
i. achange in wall material and color;
ii. achange in roof height of more than four feet;
iii. a projected or recessed entry with a minimum depth
of two feet from the corner wall plane; or
iv. rounded structure corners.

. Residential  Frontages shall include a minimum

three-foot-deep frontage zone at building entrances for
residential developments. This transition space is useful for
any doors opening out to the sidewalk and for providing
stoops for raised residential units.

Figure 7
Corner Entryways

14
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c. Roof Design.
(1). Roof Pitch and Form.

(a). Rooflines shall be vertically articulated at least every 100 feet
along street frontages through one of the following
techniques:

i. A change in wall or roof height of a minimum of
four feet; or

ii. A change in the roof pitch or form such as the
inclusion of dormers and/or gables.

(b). Building tops shall include one of the following architectural
solutions along the length of the street-facing fagade:

i. Projected cornices that overhang a minimum of
two feet from the facade;
ii. Roof overhangs that overhang a minimum of two feet
from the fagade; or
iii. Eaves that overhang a minimum of two feet from the
facade with supporting brackets.

Figure 8
Roof Design

15
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(2). Mechanical equipment screening.

a. Mechanical, electrical, and all other building equipment
including rooftop mechanical equipment shall be screened
fromview on all sides in compliance with Division D3, Chapter
| (General Property Development Standards). Solar
equipment is exempt from this requirement.

b. Screening shall be constructed with one or more of the
materials used on the primary building.

D. MIXED USE DEVELOPMENT DESIGN STANDARDS

This Section establishes the design standards for mixed-use residential developments as
defined in Zoning Ordinance Division D8 (Glossary). Development can be stand-alone,
vertical, or horizontal mixed-use configurations. The purpose of these standards is to
increase housing infill opportunities and promote new office and commercial uses while
enhancing the aesthetic appeal of the neighborhood.

1. Site Standards.
a. Communal Open Space and Recreational Amenities.

(1). General. In addition to all applicable parkland dedication and open
space standards established in the San Ramon Municipal Code?,
mixed use residential developments shall provide communal
recreational amenities, made available to all tenants, in compliance
with the following.

(a). The number of required on-site project amenities shall
depend on the number of dwelling units proposed in
compliance with Subparagraph 2 (Required Amenities).

(b). The community amenity space shall be provided indoors,
outdoors, or combination thereof in compliance with all
applicable Building Code standards.

(2). Required Amenities.

(a). Number of Amenities. Developments shall provide
amenities as follows, in addition to all applicable parkland
dedication and open space standards established in the San
Ramon Municipal Code?:

i. Two to four dwelling units do not need to provide
required community amenities.
ii. Five to 75 dwelling units shall provide a minimum of
one community amenity.
iii. 76-150 dwelling units shall provide a minimum of
two community amenities.

2 Division C1, Chapter 1 (California Building Code), Division C4, Chapter 11 (Open Space Development
Impact Fee), Division C5, Chapter 10 (Parkland Dedication), Division D3 (Site Planning and Project Design
Standards)

16
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iv.

vi.

151 to 250 dwelling units shall provide a minimum of
three community amenities.

251 to 400 dwelling units shall provide a minimum of
four community amenities.

401 or more dwelling units shall provide a minimum of
four community amenities plus one additional
community amenity for each 150 units or fraction
thereof.

(b). Approved Amenities. Approved amenities include the
following or a combination thereof:

Vi.

Vii.

Child-friendly amenities, such as playroom,
playground, or tot lot with play structures;
Educational amenities, such as community library,
learning center;

Fitness and wellness amenities, such as fitness and
wellness center, outdoor fitness park, ice baths,
sauna, pool (indoor or outdoor), salon/spa, sports
courts, meditation rooms, studios for fitness classes
such as yoga and spin;

Outdoor communal spaces, such as community
garden, pollinator garden, courtyard/patio area,
rooftop deck (when in compliance with Subsection
2.a.i.3 (Rooftop Deck), outdoor kitchens, picnic areas;
Pet-friendly amenities, such as pet grooming station,
agility course, animal run, dog park;

Co-working amenities, such as co-work center,
conference room(s), co-working spaces, conference
call booths, printing services, wi-fi lounge; or

Event and activity space amenities, such as
reservable event space, community kitchen, game
room, lounge, theater.

(2). Rooftop Decks. All rooftop decks shall be designed in compliance
with the following:

(a). Placement. The placement of the rooftop deck shall depend
on the overall height of the structure in which the rooftop deck
is being placed upon. For structures four or more stories, the
rooftop deck shall be placed at least five feet away from the
structure’s edge.

. Surface. The rooftop deck shall be finished with hardscape,

landscaping, or a combination thereof.

. Safety. Rooftop decks shall be constructed in compliance
with all applicable standards established in Division C1,

Chapter | (California Building Code).
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(b). Materials. Rooftop decks shall be constructed with one or
more of the materials used on the primary building.

Figure 9
Rooftop Decks

b. Landscaping.
(1). Landscape Plan Required. Landscaping Plans shall comply with all
applicable standards held within the:
(a). City of San Ramon Landscape Design Standards (San Ramon
Municipal Code Title D, Division D3, Chapter Il);
(b). City of San Ramon Municipal Code section C4-122; and
(c). California State Model Water Efficient Landscape Ordinance,
Sections 490 - 495, Chapter 2.7, Division 2, Title 23 in the
California Code of Regulations.
(2). Design Standards. Landscaping for mixed-use residential
development shall comply with all appliable standards established in
Division D3, Chapter Il (Landscape Design Standards).
c. Utilities and Services.
(1). Lighting. In addition to Division D3, Chapter | (Outdoor Lighting), the
following light standards shall apply to mixed-use residential
developments:
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(a). General Provisions.

i. Exterior lighting shall be provided along all pedestrian
pathways, vehicular and bicycle parking areas,
structure entries, solid waste and recycling storage
enclosures, and common space areas.

ii. Exterior lighting shall be fully shielded and restrain
light to a minimum 30 degrees below the horizontal
plane of the light source. Lighting shall be arranged so
that the light will be directed away from adjoining
properties.

(b). Parking Areas. Parking areas in mixed-use residential
developments shall provide lighting that complies with
parking area lighting requirements established in Division D3,
Chapter lll (Parking Area Lighting Requirements).

Figure 10
Lighting Requirements
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(2). Utility Facilities and Infrastructure.

(a). All existing overhead and new utility facilities for a mixed-use
residential development shall comply with all applicable
standards established in Division D3, Chapter | (Underground
Utilities),

(b). Mixed-use residential developments shall provide public
utility services and obtain all necessary approvals before
issuance of a Building Permit in compliance with Division D3,
Chapter | (Utility and Public Service Requirements).

(3). Solid Waste/Recyclable Materials Storage.

(a). In compliance with Division D3, Chapter | (Solid
Waste/Recyclable Materials Storage), Section B
(Applicability), all new mixed use residential developments or
changes to existing mixed-use developments that increase
gross floor area by at least 25 percent, shall provide on-site
storage of solid waste and recyclable materials.

(b). In  compliance with Division D3, Chapter | (Solid
Waste/Recyclable Materials Storage), Section C, the required
on-site solid waste and recyclables storage areas shall meet
or exceed minimum requirements provided in Table 3-4
(Minimum Exterior Solid Waste and Recyclable Material
Storage Areas for Multiple Unit Residential Development) of
the City of San Ramon Zoning Ordinance.

(c). Enclosure Design. The design, construction, and location of
solid waste and recycling areas required for mixed-use
residential developments shall comply with the minimum
design standards for enclosures established in Division D3,
Chapter | (Solid Waste/Recyclable Materials Storage), Section
D (Enclosure requirements) and Section E (Multi-family
residential storage requirements).

d. Parking and Circulation. In addition to the parking and circulation standards
established herein, mixed-use developments shall comply with all applicable
standards established in Division D3, Chapter Il (Parking and Loading).

(1). Parking Spaces Required.

(a). Number of Parking Spaces. Mixed-use residential
developments shall provide the required number of off-street
parking spaces in compliance with Division D3, Chapter llI
(Number of Parking Spaces Required), and Division D3,
Chapter lll (Bicycle and Motorcycle Parking Requirements)

(b). Accessible Parking Spaces Required. Mixed-use
developments shall provide accessible parking spaces for
qualifying disabled persons on compliance with Division D3,
Chapter lll (Disabled Parking Requirements).
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(c).

Reduction in Parking Standards. The number of required off-
street parking spaces for a mixed-use residential
development may be reduced in compliance with Division D3,
Chapter Il (Reduction of parking Requirements), and Division
D4, Chapter VIl (Density Bonus).

(2). Parking Design and Placement.

(a).

(b).

Driveways Placement. Driveways shall not be located
directly adjacent to transit stops (i.e., bus stops), unless there
are no other eligible streets for access.

Driveways and Site Access. Each driveway providing site
access from a street, alley, or other public right-of-way shall
be designed, constructed, and permanently maintained in
compliance with Division D3, Chapter lll (Driveways and Site
Access).

. Visible Parking Area. Side and rear parking areas visible from

a street shallinclude a landscaped buffer and planting strip in
compliance with Division D3, Chapter Il (Landscape Design
Standards).

(3). Pedestrian/Bicycle Circulation.

(a).

(b).

Access.

i. Direct Access. Projects shall provide direct
pedestrian access for all lobbies, public open spaces,
and/or paseos from the street or publicly accessible
pedestrian walkways.

ii. Pedestrian and Bicycle Entrances. On-site
pedestrian and bicycle entrances shall be connected
to transit stops via streets, pedestrian walkways,
and/or paseos. When direct access cannot be
provided due to site limitations, a path of travel
uninterrupted by a driveway or parking area shall be
provided. The path of travel shall have a minimum
width of 5 feet or greater.

iii. Primary Building Entrances. Primary building
entrances on a site shall be located such that they are
within 15 feet of a public sidewalk or publicly
accessible open space.

iv. Street Sidewalk Width. Internal streets shall include
sidewalks that have a minimum width of eight feet.

Bicycle Parking Along Private Trails. A bicycle parking rack
that can park a minimum of two bicycles shall be installed at
access points along private trails. All other bicycle parking
spaces and applicable development standards shall be
provided in compliance with Division D3, Chapter Il (Parking
and Loading).

21



Adopted November 12, 2024 Resolution No. 2024-105

Figure 11
Bicycle Parking Along Private Trails

2. Structure Standards.
a. Massing, Fagcade Design, and Articulation.
(1). Structure Form and Massing.

(a). Vertical Articulation. Buildings three stories or taller and
wider than 40 feet shall be designed to differentiate the base,
middle body, and top or cornice/parapet cap. Each of these
elements shall be distinguished from one another through use
of at least one of the following techniques:

i. Variation in building modulation for a minimum
70 percent of the length of the facade, through
changes in wall planes that project and/or recess with
a minimum dimension of four feet;

ii. Variation in facade articulation, through horizontal
and/or vertical recesses or projections; (minimum
four inches in depth) such as shading and weather
protection devices, decorative architectural details,
or a pattern or grouping of windows, panels, or bay
windows;

iii. Variation in fenestration, through at least two of the
following: size, proportion, or pattern; or
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iv. Variation in fagcade material, through at least two of
the following: size, texture, pattern, or color.
(b). Horizontal Articulation.
i. Buildings with exterior walls greater than 40 feet in
length shall use at least one of the following
techniques:

1.

23

Adjacent structures within the same block
shall differ in massing through modulation of
the horizontal plane by a minimum depth of
two feet at intervals of a maximum of 20 feet.
Variation in building modulation for a
minimum of one to three bays that project a
minimum of four feet or recess a minimum of
two feet. The distance between
projection(s)/recess(s) shall be at least
100 feet if located along the same fagade.
Use of at least one of the following which
covers a minimum of 20 percent of the street-
facing facade(s):

a. Materials and/or color changes;

b. Eaves that overhang a minimum of
two feet from the fagcade with
supporting brackets; or

c. Decorate elements, including
molding, brackets, or corbels.
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Figure 12
Mixed-Use Structure Standards
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(c). Materials. If wood is used as exterior cladding, a protective
finish shall be applied to these materials to minimize
maintenance and improve longevity.

(d). Building Frontage Types.

i. Mixed-use structures may choose from the frontage
types listed in Table 1.

Table 1
Building Frontage Types by Place Types
v =Allowed
X =Not Allowed
Frontage Type House-Scale Block-Scale Additional
Development Development Notes
Gateway X v
Shopfront v
Terrace v v
Common Entry v v
Stoop v X
Patio v v
Porch v X

ii. Gateway. Mixed-use developments which include a
Gateway must include an entryway, a passageway,
and a courtyard, and must adhere to the following
standards. See Figure 13 (Gateway Building Frontage).

1. Entryway. The entryway shall be directly
connected to the sidewalk and may
accommodate a vertical change in grade from
the sidewalk to the passageway.

a. Width (A). Aminimum of sixfeetand a
maximum of 12 feet.

b. Height(B). Aminimum of 10 feetand a
maximum of 12 feet.

2. Passageway. The passageway shall connect
the entranceway and the courtyard.

a. Depth. A minimum of 10 feet and a
maximum of 40 feet.

b. Height. A minimum of 10 feet.

c. Width. A minimum of six feet.

3. Courtyard.

a. Dimensions. The Courtyard shallhave
minimum dimensions of 15 feet on
two sides and 25 feet on two sides.
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Figure 13
Gateway Building Frontage

iii. Shopfront. Mixed-use developments which include a
Shopfront must adhere to the following standards.
See Figure 14 (Shopfront Building Frontage).

1. Depth of Recessed Entry (A). If a recessed
entry is provided, it may have a maximum
depth of up to five feet.

Figure 14
Shopfront Building Frontage

iv. Terrace. Mixed-use developments which include a
Terrace must adhere to the following standards. See
Figure 15 (Terrace Building Frontage).

1. Depth (A). The depth of the terrace shall be a
minimum of six feet for ground floor
residential uses and a minimum of 10 feet for
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nonresidential uses, for a maximum depth of
15 feet.

Finish Level Above Sidewalk (B). Minimum of
one foot to a maximum of three feet.
Distance Between Stairs (C). The distance
between sets of stairs may not exceed 25 feet.
Low Wall (D). A low wall shall be placed along
the streetscape edge and shall be a minimum
height of 24 inches up to a maximum height of
42 inches.

Depth of Recessed Entries (E). If a recessed
entry is provided, it may have a maximum
depth of up to five feet.

Figure 15

Terrace Building Frontage

Common Entry. Mixed-use developments which
include a Common Entry must adhere to the following
standards. See Figure 16 (Common Entry Building
Frontage).

1.
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Depth (A).

a. Home-Scale Development.
A minimum width of one- and one-half
feet up to a maximum width of
four feet.

b. Block-Scale Development.
A minimum depth of one- and one-half
feet up to a maximum depth of
eight feet.
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Height (B). A minimum height of eight feet up
to a maximum height of 10 feet.
Width (C).
a. Home-Scale Development.
A minimum width of four feet up to a
maximum width of eight feet.
b. Block-Scale Development.
A minimum width of 10 feet up to a
maximum width of 15 feet.
Finish Level Above Sidewalk (D). A minimum
finish level of zero feet up to a maximum finish
level of four feet.

Figure 16

Common Entry Building Frontage

vi. Stoop. Mixed-use developments which include a
Stoop must adhere to the following standards. See
Figure 17 (Stoop Building Frontage).

1.
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Depth (A). A minimum depth of three feet up
to a maximum depth of nine feet.

Height (B). A minimum height of eight feet up
to a maximum height of 10 feet

Width (C). A minimum width of four feet up to
a maximum width of 10 feet.

Finish Level Above Sidewalk (D). A minimum
finish level of one foot up to a maximum finish
level of six feet.

Depth of Recessed Stoop (E). A minimum
depth of one foot up to a maximum depth of
five feet.
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6.

Location. Stoop frontages are not permitted
along arterial and collector streets.

Figure 17

Stoop Building Frontage

vii. Patio. Mixed-use developments which include a
ground floor patio must adhere to the following
standards. See Figure 18 (Patio Building Frontage).

1.
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Depth (A). A minimum depth of five feet up to
a maximum depth of 10 feet.

Height of Fence/Wall Above Finish Level (B).
A up to a maximum height of three feet.
Length (C). A minimum length of 10 feet.
Pedestrian Access (D). A minimum width of
three feet up to a maximum width of six feet.
Finish Level Above Sidewalk (E). Up to a
maximum finish level of one foot.

Distance between Glazing (F). A minimum
distance of one foot up to a maximum
distance of four feet.
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Figure 18
Patio Building Frontage

viii. Porch. Mixed-use developments which include a
porch must adhere to the following standards. See
Figure 19 (Porch Building Frontage).

1.
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Depth (A). Aminimum depth of sixfeetup to a
maximum depth of 12 feet.

Height (B). A minimum height of eight feet up
to a maximum height of 10 feet.

Width (C). A minimum width of 10 feet up to a
maximum width of 15 feet.

Finish Level Above Sidewalk (D). A minimum
finish level of one foot up to a maximum finish
level of six feet.

Pedestrian Access (E). A minimum width of
42 inches.

Distance Between Porch and Right-of-
Way/Lot Line (F). A minimum distance of
five feet up to a maximum distance of 10 feet.
Porches may project from the development
facade or may be recessed into the fagcade of
the building.

Porches shall be open on two sides and have a
roof or overhang.

Pedestrian access is allowed at either the front
or either side of porch.
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Figure 19
Porch Building Frontage

(e). Paseo Placement and Design. Paseos shall comply with the
following standards.

i. Paseos shall be at least (see Figure 20 (Paseo Width)
and Figure 21 (Example Paseo Placement and
Design)):

1. Four Stories. Aminimum of 12 feet wide when
fronted by buildings up to four stories high.

2. Five to Six Stories. A minimum of 16 feet wide
when fronted by one or more buildings that are
five to six stories high.

3. Seven to Eight Stories. A minimum of 20 feet
wide when fronted by one or more buildings
that are seven or eight stories high.

4. Over Eight Stories. Aminimum of 25 feet wide
when fronted by one or more buildings that are
over eight stories high.

31



Adopted November 12, 2024 Resolution No. 2024-105

Figure 20
Paseo Width

Figure 21
Example Paseo Placement and Design
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(2). Projections (Balconies, Awnings, Canopies). Mixed-use residential
developments including projections such as balconies, awnings, and
canopies shall not be located within three feet of windows, corridors,
and balconies. If such placement is not feasible, they shall face
parking lots, public spaces, and roads.

b. Fenestration and Entries.

(1). Windows, Doors, and Glazings.

(a). Residential and nonresidential entries within the same
building shall be spaced no further than 50 feet apart.

(2). Residential. Residential frontages shall comply with the following:

(a). Residential  frontages shall include a minimum
three-foot-deep frontage zone at building entrances for
residential and mixed-use developments. This transition
space is useful for any doors opening out to the sidewalk and
for providing stoops for raised residential units.

(b). For all residential active frontages, provide at least
six-foot-tall transparent windows or clear glazing that cover a
minimum of 60 percent of the active frontage along primary
streets and 40 percent along secondary streets.

(c). The primary residential entry shall incorporate a minimum of
one of the following techniques:

i. A minimum of one window shall be placed within
two feet of the primary residential entry, measured
from the edge of the door to the edge of the window
frame. This window shall have minimum dimensions
of 24 by 36 inches.

ii. A minimum of one primary entrance sidelight directly
adjacent to the primary residential entry door with a
minimum frame width of nine inches.

iii. The primary residential entry door shall include a
glass panel (opaque or transparent glass).

(3). Commercial. Commercial frontages shall comply with the following:

(a). Commercial Establishment Access. Active frontages (i.e.,
retail stores, offices) shall be located on the part of the site
nearest to transit stops.

(b). Commercial Frontages. Commercial frontages shall comply
with the following:

i. Transparent Fenestration Fagcade Coverage. Street-
facing fagades for ground-floor, nonresidential uses
shall include windows, doors, and/or openings for at
least 70 percent of the active frontage length along
primary streets or public open spaces and 50 percent
of the active frontage length along secondary streets.
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These windows, doors, and/or openings shall be
located between two and 10 feet above the level of the
sidewalk. See Figure 22 (Commercial Frontages).

ii. Frontage Zone. Include a minimum five-foot-deep
frontage zone at building entrances for commercial
and mixed-use developments. This transition space is
useful for outdoor seating, and future sidewalk
widening. See Figure 22 (Commercial Frontages).

Figure 22
Commercial Frontages
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Figure 23

Fenestration and Entries

(c). Corner buildings. Corner buildings that are two stories in
height shall include at least two of the following features
within 15 feet from each edge of the building corner. Corner
buildings that are three or more stories in height shall
incorporate a minimum of three of the following features
within 15 feet from each edge of the building corner.

Entry to ground floor retail or primary building
entrance;

Corner plaza or open space with a minimum
dimension of 16 feet and minimum area of 450 square
feet, which accommodates either a publicly
accessible courtyard/plaza, or outdoor seating for
public dining;
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iii. Tower feature which adheres to the following
standards:
1. Dimensions. Minimum 10 feet by 10 feet, up
to a maximum of 30 feet by 30 feet.
2. Height allowance. Tower height may exceed
the maximum height allowed by the zone by
10 feet.
3. Projection or Recess from Adjacent Fagade.
Minimum projection/recess of three feet.
iv. Achange in wall material and/or color;
v. Achange in roof height of more than four feet;
vi. A projected or recessed entry with a minimum depth
of three feet from the corner wall plane;
vii. Different fenestration pattern from the primary
facade; or
viii. Rounded structure corners.

Figure 24
Corner Buildings
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(4). Multi-Fagade Ground Floor Uses. When a mixed-use development
with commercial uses on the ground floor has multiple fagades, the
development shall:

(a). Locate the primary building entrance(s) for commercial uses
at the building edge that faces an arterial or collector street,
or a public open space.

(b). Locate the primary building entrance for residential uses at
the secondary street to maximize the leasable space for
commercial uses.

c. Roof Design.

2. Roof Pitch and Form.

b. Rooflines shall be vertically articulated at least every 100 feet
along street frontages through one of the following
techniques:

i. A change in wall or roof height of a minimum of
four feet; or

ii. A change in the roof pitch or form such as the
inclusion of dormers and/or gables.

c. Building tops shall include one of the following architectural
solutions along the length of the street-facing facade:

i. Projected cornices that overhang a minimum of
two feet from the facade;
ii. Roof overhangs that overhang a minimum of two feet
from the fagade; or
iii. Eaves that overhang a minimum of two feet from the
fagcade with supporting brackets.
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Figure 25
Roof Design

3. Mechanical equipment screening.

a. Mechanical, electrical, and all other building equipment
including rooftop mechanical equipment shall be screened
fromview on all sides in compliance with Division D3, Chapter
1 (General Property Development Standards). Solar
equipment is exempt from this requirement.

b. Screening shall be constructed with one or more of the
materials used on the primary building.
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